
1. WATER QUALITY

Which types of water are suitable for the hot tub? 

Lake water, spring water, tap water and water from your own well are generally suitable for use 
in a hot tub. Among other aspects, these water types differ in their pH values, which the user 
of the hot tub should monitor. More on this below.

Please note! Because of its higher salt content, seawater is not suitable for all hot tub models. 
You can use Finnish seawater in REXENER hot tubs and with the REXENER PR200 heater.

2. FILTRATION SYSTEM AND WATER CIRCULATION

Why should the hot tub have a massfilter and a circulation pump?

Different filtration systems are responsible for keeping the hot tub’s water clean of debris. The 
water is cycled through a circulation pump and a filter. Large debris is caught by the pump’s 
pre-filter and smaller particles by the massfilter.

A circulation pump is necessary to make the water to circulate through the filter. If there is no 
pump to circulate the water, the water will stagnate and must therefore be changed after each 
use. Using a massfilter and a circulation pump in combination with pool chemicals can extend 
the period between each time you need to replace the water to as much as 4–6 months. 

The filters typically use filter sand, glass or filter fibre. Filter fibre (also known as “filter balls”) is a 
light, easy-to-use medium resembling raw cotton. 700 grams of filter fibre is the equivalent of 
roughly 25 kilograms of filter sand. Filter fibre should generally be replaced about once a year, 
depending on how much the hot tub has been used. 

You should still regularly check the condition of the filter fibre: if the fibre balls have lost their 
shape, it is time to replace them. There is no need to throw away filter balls when they get 
dirty; they can be washed and reused.

You can either buy the massfilter and circulation pump separately, or you can buy a mass 
filtration system that includes a circulation pump. The REXENER Polar and REXENER Aurora hot 
tubs both contain a mass filtration system.

3. DISINFECTING HOT TUB WATER

How do you disinfect hot tub water? 

Cleaning a hot tub involves many different disinfectants. The most common of these are 
chemicals based on chlorine and active oxygen. Chlorine is the most popular disinfectant. 
Multifunctional cleaning tablets are a versatile and easy chlorine-based way to disinfect the 
water of your hot tub. Their purpose is to maintain chlorine levels, but they keep the water 
clear while they’re at it.

Please note! Never use salt to disinfect REXENER hot tubs or pools fitted with the REXENER 
PR200 heater. 

How much disinfectant is required to clean a hot tub? 

The amount of disinfectant you will need depends on the pH value, temperature and clean-
ness of the water. Larger doses are needed if the water has the wrong pH value, is constantly 
kept warm or has long exposure to sunshine.  The more the hot tub is used, the more sun-
screen, cosmetics, hair, bacteria, etc. are released into the water, and the more chemicals will 
be required to clean it.

Which chlorine level is best for the hot tub?

The hot tub should contain 1–3 mg of free chlorine* per litre of water. 

*Free chlorine refers to unbound chlorine that is ready to disinfect the impurities of the water.

Please note! Only use chemicals intended for hot tubs. Follow the instructions on the packag-
ing and regularly monitor the chemical levels of your hot tub. The temperature and pH value 
of the water influence how well the chlorination succeeds. It is therefore advisable to keep an 
eye on them as well.

4. GENERAL HYGIENE OF THE HOT TUB

How often should you clean the hot tub? 

We advise that you clean the hot tub every time you replace the water in it. The best way to 
clean it is to do it carefully with warm water and a sponge. Use a soft sponge that will not 
scratch the surfaces of the hot tub. If you use a cleaning agent, make sure that it is suitable for 
the material of the hot tub, the massfilter, the circulation pump and the heater. 

5. PERSONAL HYGIENE

Should you shower before you enter the hot tub? 

Yes. As you can imagine, the hygiene of the hot tub is affected by the hygiene of the people 
who use it. We recommend that you shower before using the hot tub and avoid make-up or 
styling products like hairspray. This way no additional bacteria is released into the water. 

6. PH BALANCE

What is pH balance? 

The pH balance of the water indicates whether the water is acidic (soft) or alkaline (hard). Pool 
chemicals are intended to neutralise the pH of the hot tub so that it is ideal for bathing. 

What is the recommended pH value for hot tub water?

The ideal pH value for the water of a hot tub is: 7.2–7.6. When the pH value of water is between 
these values, the water is neutral and suitable for bathing.

How do you measure and control the pH value? 

Various testing instruments and test slips make detecting pH value easy. 

 » Use pH Minus when the water is too alkaline (hard), that is, when the pH value is too high 
(over 7.6). 

 » Use pH Plus when the water is too acidic (soft), that is, when the pH value is too low (under 
7.2). When the pH is too low, it can also corrode the metal components of the hot tub, such 
as its pool lights. 

7. ALGAE IN THE HOT TUB

Can the hot tub accumulate algae? 

Yes. Warm water and sunshine can cause algae to grow on the walls and bottom of the hot 
tub. The use of chemicals that prevent algae growth is recommended, particularly on hot 
summer days. If algae has already started to form, you can attempt to remove it with shock 
chlorination or an oxygen shock. Alternatively, you can change the hot tub’s water and add 
algaecide to the replaced water. 

8. WATER CLARITY

Why is the hot tub water cloudy? 

When the water’s temperature has been high for a long period, the water starts to look cloudy, 
or it appears small particles have been dissolved in it. If this is the case, the water can be 
cleaned with a clarifier. The clarifier combines small particles to form larger fragments which 
are removed from the water by the massfilter.

CLEANING YOUR HOT TUB
Eight things that affect how clean the water in your hot tub is. We asked the REXENER team for the tips and fundamentals of hot tub 
cleaning to make cleaning your hot tub as painless as possible. 
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